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1. O0mmue mMoI0KEeHUA

1.1. TIpeameTom peryaupoBaHus HACTOSIIETO PEriiaMeHTa SIBJISTFOTCS] OTHOIICHUS,
BO3HHUKAIOIIKE MEX]Ty MMOTy4aTeasiMu YCIyru v ['ocyaapcTBEHHBIM 010 )KETHBIM
00111e00pa30BaTeIbHBIM YUPEKICHUEM CpeIHEN 0011eo0pa3zoBaTeabHO 1mKoJ0i Ne564
Anmvupanteiickoro paitona Cankt-IlerepOypra, B CBs3M C npeacTaBieHneM HHpopManuu 00
OpraHu3aly 00LIeI0OCTYITHOTO U OECIUIaTHOTO HAYaJIbHOTO, OCHOBHOT'O OOILIETr0, CPETHETO
(momHOTO) 00ITIETO 00pa30BaHMS, a TAKXKE OMOJHUTENIbHOTO 00pazoBanus B 'bOY COI
Ne564.

1.2. Ycnyra npegoctaBisieTcs: GU3HYECKUAM JTUIAM, FOPUAMISCKUM JIUIaM (J1aaee —
MOJIy4aTesld YCIYTH).

1.3. TpeGoBanus Kk NOpAaKY UHPOPMHUPOBAHUS O MIPEIOCTABICHUN YCIYTH.

1.3.1. B mnpenocraBieHHH YCIYyTd Y4YacCTBYIOT: l'ocynapctBenHoe Or0KETHOE
001eo0pa3oBaTeIbHOE  YUPEKICHHUE CpenHsisi  oOmieoOpa3oBaTenbHass  mkoja — Ne564
Anmupanteiickoro paiiona Cankr-IlerepOypra (naiee — 'BOY COIL Ne564).

1.3.2. Undopmanust 06 opranuzanuu OOLIEAOCTYITHOTO U OECIIaTHOrO HAaYallbHOTO,
OCHOBHOTO 001Iero, cpeaHero (MOJHOro) oOmEero oOpa3oBaHMs, a TAKKE JIOMOJHUTEIBHOTO
obpazoBanus B 'bOY COIII No564, pasmemiena Ha opunuanbaHoM caiite ['bOY COLL Ne564.

B pamkax wHGOpMHUPOBaHHS M OKa3aHHS YCIYT TOJY4aTeN0 YCIYTH (YHKIIHOHUPYET
uHTepHeT-nopran «locynapcrBennbie ycinyru B Cankt-IlerepOypre»: Www.gu.spb.ru (manee -
[Topran).

Nudopmanus o6 aapecax wu  Tenedonax [ocymapcTBeHHOro  OHOIKETHOTO
00mIeo0pa3oBaTeIbHOTO  YUPEXKACHUS CcpedHsisi  oOmieoOpazoBarenbHas I1mkoja  Ne564
Anmupanteiickoro paiiona Cankr-Ilerep6ypra: 190005, Caunkr-IletepOypr, yiu. Eroposa, 1.24,
marep A ten./daxc (812)417-20-90. I'paduk pabotsl: monenensHUK-misTHUIA ¢ 8.00 mo 19.00,
cyo6ota ¢ 8.30 mo 17.00, agpec anekrpoHHoi outel: Mail@school564.ru, opunmanbHbIi cailT
I'BOY COIII Ne564: http://www. School564.ru

Nudopmanus o Mecte HaxOXKIACHMS, TpaduKe padOThI, CIIPABOYHBIX TelePOHAX, aapecax
caiiToB, agpecax SJIEKTPOHHOM MOYTHl AJMUHHUCTPALUU pa3MelleHa Ha OQHUIMAILHOM caiiTe
Anmvunucrpanuu Cankt-IlerepOypra Www.gov.spb.ru.

1.3.3. Tlonyyarenu yciyru MOTYT HOTYy4YuTh UH(POpMaIHIO, 00 OpraHax U OpraHU3aIMsIX
YKa3aHHbIX B MyHKTax 1.3.2 cienyromumu crocodamu:

— Ha ounuanbHOM caiite Aamunuctpanyu Cankt-IlerepOypra Www.gov.spb.ru;

— Ha oQUIHATBEHOM caiTe AAMUHUCTpAIMU AJIMUPATITEHCKOTO paiioHa,

— Ha [lopraie.

2. CTaHaapT npeaocTaBjieHust yCayru

2.1. HaumenoBanue ycayru: «lIpeacraBnenue wuHbopManuu o0 OpraHu3aluu
00IIeTOCTYITHOTO ¥ OECIIIaTHOTO HAaYallbHOTO, OCHOBHOTO O0IIEro, CpeHero (I0JHOro) 001Iero
oOpa3oBaHus, a Takxke JononHuterabHoro ooOpasoBanust B ['BOY COII Ne564. Kpartkoe
HanMeHoBaHue ycnyru: «lIpencraBnenue uHpopMmanuu o cucreMe ooOpasoBaHuss CaHKT-
[TerepOypray.

brok-cxema npenoctaBneHus YCIyTH MPUBEJCHA B IPUIOKEHUN K PETTIAMEHTY.

2.2. VYcunyry okasbiBaeT: [ocymapcTBeHHOe OrO/pKeTHOE —00Ieo0pa3oBaTeIbHOE
yupexJeHue cpenHss oOmeodpazoBatenbHas mkoiaa Ne564 Anmupanteiickoro paiioHa CaHKT-
[TerepOypra.
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2.3. Pe3ynbTatoM MperoCTaBICHUSI YCIYTH SBIISETCS IMOJyYEHHUE IMOIYyYaTeNIsIMU YCIyTH
uHpopManuu 00 oOpraHu3amuy OOMIETOCTYITHOTO M OECIJIaTHOTO HadalbHOTO, OCHOBHOTO
obmero, cpenHero (MoJIHOT0) o0mero o0pa3oBaHus, a TAKXKE JOMOJHUTEIHPHOTO 00pa30BaHus B
I'BOY COLI Ne564, B pexumMe peanbHOT0 BpeMeHH Ha opuipanbHoM caiite COL No564

2.4. Ycnyra npefocTaBisieTcsl B peXHME PealbHOr0 BPEMEHHU, IMOCIEe BBIXOJA Ha CaWT
I'BOY COILI Ne564 u OTKpBITHSI CTPaHULIBI.

2.5. IlepeueHb HOPMATHUBHBIX [TPABOBBIX AKTOB, HEMOCPEACTBEHHO PETrYIHPYIOIINX
IIPEIOCTABIIEHUE YCIYTH:

Koncturymus Poccutickoit @eneparuu (Cobpanue 3akoHomaTenscTBa Poccuiickoit
Denepannn 26.01.2009, Ne 4, ct. 445);

3akon Poccuiickoit @eneparuu ot 10.06.1992  Ne 3266-1 «O06 oOpa3oBaHUN»
(Benomoctu Cwesna Hapomnbix aenyraToB Poccuiickoit ®enepanuu u BepxoBnoro Cosera
Poccwuiickoit ®denepanuu, 30.07.1992, N 30, ct. 1797; Cobpanne 3akoHOAaTEIHCTBA POCcuiickoi
Oenepannn, 1996, Ne 3, ct1.150; 2002, Ne 26, ct.2517; 2006, Ne 50, cr. 5285; 2007, Ne 27,
cT. 3215; Ne 30, ct. 3808; 2008, Ne 30, ct. 3616);

®enepanpubiii 3akoH oT 02.05.2006 Ne 59-®3 «O mopsiike paccMOTpeHHUs OoOpalieHHi
rpaxknan Poccuiickoit ®enepanun» (Cobpanue 3akonoparenbctBa P®, 08.05.2006, N 19,
cT. 2060) (B penakuuu PenepanbHoro 3akoHa ot 27.07.2010 Ne 227-D3);

O®enepanpubiii 3akoH oT 08.11.2010 Ne 293-®3 «O BHeceHMHM U3MEHEHMU B OTEIbHBIC
3aKoHoOAaTeNbHbIe akThl Poccuiickoit denepaiu B CBsI3U ¢ COBEPIIEHCTBOBAHUEM KOHTPOJIBHO-
HAJI30PHBIX (DYHKIHMHA W ONTHUMHU3AIMEH TPEJOCTaBICHHS TOCYIAapCTBEHHBIX YCIyr B cdepe
obpazoBanus» (CoOpanme 3akoHomarenbcTBa Poccuiickorn ®enmepamuu, N 46, 15.11.2010,
cT.5918);

Oenepanbubiii 3akon ot 27.07.2006 Ne 149-03 «O6 undopmanuu, nHPOPMAITMOHHBIX
TEXHOJIOTUSIX U 0 3amute nHpopmanun» ("Cobpanue 3akononarenscTBa PD", 31.07.2006, Ne 31
(1 1.), ct. 3448) (B penakuuu denepanpHoro 3akona ot 27.07.2010 Ne 227-D3);

@enepanbubiii  3akoH ot 27.07.2006 Ne 152-®3 «O mnepcoHanbHBIX JaHHBIX»
(Poccwmiickas raszera, N 165, 29.07.2006, Ilapmamentckas raszera, N 126-127, 03.08.2006,
CoOpanue 3akoHoatenbeTBa Poceniickoit @eneparnuu, N 31 (u.l), 31.07.2006, c1.3451);

Oenepanpubiii 3akoH o1 27.07.2010 Ne 210-®3 «OO6 opraHu3anuu IMPeAOCTaBICHUS
rOCy/IapCTBEHHBIX W MyHUIUnanbHbIX ycayr» (Poccuiickas rasera Ne 247, 23.12.2009,
Cobpanue 3akoHoaTenbeTBa Poceniickoii @eneparum, 28.12.2009, Ne 52 (u.ll), cT. 6626);

®enepanpublit 3akoH oT 06.04.2011 Ne 63-03 «O6 annextponHoi noanucu» (Poccuiickas
razeta, N 75, 08.04.2011, Ilapnamentckas razera, N 17, 08.04.2011, Cobpanue
3akoHoaarenbeTBa Poccuiickoit @eneparuu, N 15, 11.04.2011, ¢1.2036);

pacniopsbxenue [IpaBurensctBa Poccuiickoit @eneparyu ot 17.12.2009 Ne 1993-p «O6
VTBEPXKJACHUH CBOJHOTO TIEPEUYHS TIEPBOOYCPEIHBIX TOCYAAPCTBEHHBIX M MYHHIHUIATIBHBIX
YCIIyT, TPEJOCTaBIsIEMbIX OpraHaMHd UCHOJHUTENbHOM BIacTH cyObekToB Poccuiickoit
®denepaniii 1 OpraHaMM MECTHOTO CaMOYIPABJICHHUS B JJICKTPOHHOM BHUJIE, a TaKXKe YCIYT,
MPEIOCTABIISIEMBIX B DJIEKTPOHHOM BHUE YUpexkIeHUusIMU cyobekToB Poccuiickoit denepanuu u
MYHULIMNIAJbHBIMU  yupexaeHusiMu» (Poccuiickas razera, Ne 247, 23.12.2009, CobOpanue
3akoHOAaTenscTBa Poccuiickoit @eneparum, 28.12.2009, Ne 52 (u.ll), ct. 6626);

3akon Cankt-IlerepOypra ot 16.01.2007 Ne 381-66 (pen. Ot 14.03.2011) «OO6 ob6miem
obOpazoBanun B Cankr-IletepOypre» (BectHuk 3akoHomarenbHOoro cobpanusi (CaHKT-
[Terepbypra, N 26, 30.07.2007, Cankt-IleTepOyprckue Begomoctu, N 139, 31.07.2007);

nocraHosienue [IpasurenscrBa Cankt-IletepOypra ot 24.02.2004 Ne 225 «O Komutere
o obpazoBanuio» (Mubopmanmonnsiii OrimieTeHnb Anmuauctparuu Cankr-IlerepOypra, Ne 37
ot 29.09.2008);

noctanoBienne [IpaBurensctBa Cankrt-IlerepOypra ot 26.08.2008 Ne 1078
«O06 ammunuctpanmsx pailonoB  Cankr-IletepOypra»  (MubopManuoHHBI  OHOIIETEHB
Anvunnctpanuu Cankt-Ilerepoypra, Ne 37, 29.09.2008);

nocraHosienue [IpasurenscrBa Cankr-IlerepOypra ot 07.06.2010 Ne 736 «O coznanun
MEXBEJIOMCTBEHHONH  aBTOMATH3MPOBAHHON WH(OpManuoHHON cuctembl «OOecreueHne



JEeSTEIbHOCTH MHOTO(QYHKIIMOHAIBHOTO ILIEHTpa MPEJOCTaBIECHUS! T'OCYJapCTBEHHBIX YCIYT B
Cankr-IlerepOypre ¥ TOpeAoCTaBIEHHs  TOCylapcTBEHHBIX  yciyr  depe3  Ilopran
rocynapctBeHHbix — ycnyr B Caskrt-Ilerepoypre»  (MHpOopManwoHHBIH  OrOJUIETEHBb
Anvunuctpanuu Cankt-IletepOypra, N 24, 28.06.2010);

pacniopspkenne IlpaButensctBa Cankt-lIletepOypra ot 22.03.2011 Ne 8-pn «O
MEPONPUATUSIX IO  IEPEeXoqy Ha  MPEAOCTaBICHHE  HCHOJHUTEIBHBIMU  OpraHaMu
rocynapctBeHHoU Biactu CaskT-IlerepOypra rocyqapcTBEHHBIX YCIYr B 3JIGKTPOHHOM BUEH
(«Bectuk Anmunuctpanun Cankr-IlerepOypra», 24.04.2011, Ne 4).

2.6. ®opMbI 3asBJICHHUI U UHBIX JOKYMEHTOB, 3aII0JIHEHUE KOTOPBIX MOJTy4YaTesieM yCIyru
HEOOXOUMO JUIS MTOJIy4YEHHUS YCIYTU: OTCYTCTBYIOT.

2.7. JIokyMeHTBI, IOJUIEKAIIKNE MPEACTABICHUIO I0JIy4aTeIeM YCIYIM I MOJyYeHUs
YCIIyTH, CIOCOOBI MOJYYeHHUsS] JOKYMEHTOB IOIydaTeleM YCIYIH U THOPSAJIOK MpeJCTaBIICHUs
JOKYMEHTOB C YKa3aHHEM YCIYI, B pE3ylbTaTe INPEAOCTABICHUS KOTOPBIX MOTYT OBITh
MOJTyYEHBI TAKUE JJOKYMEHTBI: OTCYTCTBYIOT.

2.8. OcHoBaHMi a1 OTKa3a B IPEJOCTABICHUM YCIYrd WIM JJs NPHUOCTAHOBJICHUS
MPEIOCTABIICHUS YCIYTU: HE MPEAYCMOTPEHO.

2.9. llepeuenn nHpoOpMaIK, HEOOXOTUMOM M 00s3aTEIHLHON B paMKax MPEI0CTaBICHUS
ruMHa3uen yeunyru (nanee - Mudopmarus):

— JiaTa co3aHus o0pa3oBaTEIbHOIO YUpPEXKICHUS;

— CTPYKTypa 00pa3oBaTEIIbHOTO YUPEKICHHUS;

— peald3yeMble OCHOBHBIE U JONOJHUTEIbHBIE OOpa3oBaTelIbHBIE MPOTPAMMBI C
YKa3aHUEM YHUCIICHHOCTH JIMI, OOYyYaloIIMXCs 3a CYET CPEICTB COOTBETCTBYIOIIETO OrOIKETa
OrokeTHO cucteMbl Poccuiickoit ®expepanmu, Mo J0oroBopaM ¢ (U3HYECKUMH | (HJIH)
IOPUAMYECKUMU JIMIIAMHU C OIJIATOW UMU CTOUMOCTU OOyUeHUS;

— wuHpopmanms 06 00pa3oBaTEIBHBIX CTAaHIAPTAX;

— TEPCOHAJBHBI COCTaB IMEAArOrHYECKUX paOOTHUKOB C YKa3aHUEM YpPOBHS
00pa30BaHUs U KBATU(HUKAIIIH;

— uHpopManMsi O MaTepUaNTbHO-TEXHUYECKOM OOecleyeHHe U  OCHAIIEHHOCTU
00pa3oBaTeNnbHOro Mmpoiecca (B TOM YHCIe Haauuue OUOIMOTEKH, OOIIEKUTHHI, CIOPTHUBHBIX
COOPY)KEHHH, YCIOBHS MHUTAHUS, MEIUIIMHCKOE OOCITY)KHUBaHHE, JOCTYN K HH()OPMAIMOHHBIM
cucTeMaM U UHPOPMALMOHHO-TEIEKOMMYHUKAITMOHHBIM CETSM);

— DJIEKTPOHHBIE OOpa3oBaTelIbHBIE PECYpPChl, AOCTYIl K KOTOPBIM OOecreunBaeTcs
0o0y4armuMmcs;

— TMOCTYIUIEHHE M pacXo/0BaHUE (PMHAHCOBBIX M MaTEpUAIbHBIX CPEJICTB IO HTOraMm
(uHaHCOBOIO roOja.

2.10. OV pa3MemaroT JOMOJHUTENFHO MH(POPMALIUIO JUIsI 03HAKOMJICHHUS IOJIydaTeneit
YCIIyTH:

— KOIIMIO JIOKYMEHTA, IOATBEPXKAAIOIIEIO HAIUYHME JIMLIEH3UH Ha OCYILIECTBICHUE
00pa30oBaTeNbHON AEATENBHOCTH (C IPUIOKEHUAMHU);

— KOIIHIO CBUJIETEJIHCTBA O FOCYAAPCTBEHHOM aKKpeIuTaluuu (C IPUII0KEHUSIMU);

— KOMHUIO TUIaHa (PUHAHCOBO-XO3SMCTBEHHOM NEATETLHOCTH WM OFOJHKETHOW CMEThI
00pa30BaTeNbHOTO YUPEKACHHUS;

— oTt4er o pe3ynpratax camoobcnenoanus ' bOY COILL Ne564;

— TOPSA0K OKa3aHMs IJIAaTHBIX 00pa3oBaTeNbHBIX YCIYT, B TOM Yuciie 00pasell 10roBopa
00 OKa3aHUM IUIATHBIX OOpPa30BaTEeNbHBIX YCIYI, C YKa3aHHEM CTOMMOCTH IIJIaTHBIX
00pa30BaTeNbHbIX YCIYT.

2.11. IlpenocraBieHue yCciayru OCyIIECTBISETCS Ha O€3BO3ME3/IHOM OCHOBE.

2.12. Undopmanuio o0 yciayre mnojydaTesld YCIyrW MOTyT mnoiyuuTh Ha [loprane
B PEKUME PEaIbHOTO BPEMEHU Cpa3y MOCJE OTKPBITUS CTPAHHULIBI.

OcHOBHBIMU TpeOOBaHUAMU K HHGOPMUPOBAHMIO MOJIydaTeded yCIyrd O MpaBUiIax
UCTIOJIHEHUS YCIIYTH (Janee — MHPOPMUPOBAHUE) SBISIIOTCA:

— JIOCTOBEPHOCTH MPeOCTaBIsieMOl HH(OPMALINK;



— YETKOCTb B U3JI0KEHUH HH(DOpMaLINH;

— TOJHOTAa HHPOPMHUPOBAHNS,

— yno0OCTBO U JOCTYITHOCTH MOJIYYeHHS HH(OpPMAITUH;

— ONEpPaTUBHOCTH NMPEAOCTaBICHUS UH(POPMALIUH.

2.13. Undopmanuro 06 opraHuzanuu oOIIeI0CTYITHOTO U OeCIIaTHOTO HaYalbHOTO,
OCHOBHOTO 00IIIeT0, CpeHero (MIOJTHOr0) 00IIero 00pa3oBaHus, a TAKKE JOMOIHUTEIHHOTO
obpazoBanuss B ' BOY COII Ne564, monyyaTenu yCiayry MoJIy4darT B PEKUME PEaTbHOTO
BpeMeHHU cpa3y nocie Bbixoga Ha caiit 'bOY COILL Ne564 u otkpsiTus crpanunsl. [lomyuyarens
YCIIYTH MOKET BBIUTH HerocpeacTBeHHOo Ha odunmanbhbiii cailT ' BOY COII Ne564 nnu yepe3
[Topran, opurranbHbie CalThl A TMUHUCTPAIUH.

2.14. IlokazaTenu JOCTYNMHOCTH M KaueCTBa YCIYTHU:

— BO3MOXHOCTb TIOJYYEHMS YCIYTH CPEICTBAMHU CETU MHTEPHET B PEKUME pPEaJbHOIO
BpPEMEHU;

— gaimuuue caita 'BOY COIILI Ne564;

— HAJIWYME CTPAHMIIBI CaiiTa C pa3MeIIeHHOW HHpOopMaLnei;

— JIOCTOBEPHOCTbH, OTKPBITOCTh M IOCTYITHOCTh PEAOCTaBIIIEMON HH(POPMALINH;

— oOHoBneHue wuHpopMaruu o0 ycayre B Tedenme 30 gHEH ¢ MOMEHTa
COOTBETCTBYIOLIMX U3MECHECHUM.

2.15. OcobeHHOCTH MTPEeIOCTABICHUE YCIYTH B 3JIEKTPOHHOM BH/IE.

B cootBercTBuu ¢ pacniopskenueM I[IpasurensctBa Cankr-IlerepOypra ot 22.03.2011 Ne
8-pn  «O mMeponpusTHSIX MO TEepexoqy Ha TMPEAOCTaBICHHUE HCIOJHUTEIbHBIMU OpraHaMH
rocynapctBeHHOU Biiactu CaHkT-IlerepOypra rocy1apcTBEHHBIX YCIYT B 3JIEKTPOHHOM BUJE, a
TaKkKe C TEM, YTO yciayra MpPEAOCTaBIseTCs B PEKUME PEaTbHOrO0 BPEMEHH, IMEpexoja Ha
IIPEIOCTABIIEHUE YCIYrd B AJIEKTPOHHOM BHJIE OCYILECTBISIETCS B OJMH JTall: pa3MelleHue
uH(popmanuu o0 yciayre B CBOAHOM peecTpe rocyAapcTBeHHbIX ycayr U Ha [Toprare.

3. CocTaB, noCJ1e10BaTeJILHOCTh U CPOKH BBINMOJHEHHUS MPOLETYP,
TpeOOBaHMS K MOPSIAKY UX BbINOJHEHUSI, B TOM YHCJIe 0COOEHHOCTH
BBINOJIHEHUS NPOLEAYP B 3JIEKTPOHHOM BUjIe

[IpenocraBiieHue ycIyru BKIIOYAET B C€0S CIETYIONINE MTPOLIEAYPHI:

— pasmeuienue (oOHoBneHue) MWHpopmanuu, ykazaHHod B mnyHkrax 2.9, 2.10
HACTOSMIEeTo periamenTa, Ha opurnmanbHoM caiite [BOY COI Ne564 B cetu «MHTEpHETY;

— wuHpopmupoBaHHEe AJMUHUCTpalUIO 00 U3MEHEHWH UHPOpMAIUU O MecTe
HaxXOoXJeHus, Tpaduke pabOTHI, CIOpPaBOYHBIX TenedoHaX, aJapecax CalToB, aJapecax
anexTpoHHou moutsl [ BOY COII Ne564.

3.1. Pa3memenue (o6HoBneHue) WHbopmanmm, ykazaHHoW B myHkTax 2.9, 2.10
HacTosmiero periamenTa (nanee — Madgopmanus), Ha opunmaasaom caiite 'BOY COIL Ne564.

3.1.1. KOpuanueckum (akToM, SBISIONIUMCS OCHOBAaHHEM /Jisi Hayala MpPOUEAYpHI,
SBISIETCS COOBITHE WJIM JCWCTBHE, C KOTOPHIM CBsi3aHAa HEOOXOAMMOCTH pPa3MEUICHUs
(oO6HOBNEHUS) MH(poOpManuu 00 OpraHM3aMK OOIIEAOCTYIMHOTO M OECIIaTHOTO HAYallbHOTO,
OCHOBHOTO 001Iero cpeaHero (MOJIHOTO) OOIIero o0pa3oBaHUsA, a TakKKe JIOMOJHHUTEIBHOTO
obpazoBanus B [ BOY COIII Ne564.

3.1.2. OTBeTCTBEHHBIM 3a CoOJIep)KaHWe H KadecTBo HMH(opmaruu, pa3MenieHHON
Ha odunuanpHoM caiite ['BOY COII Neo564, ssnsercs pabotHuk ['BOY COII Ne564,
noAroTaBauBaOImMiA u pasmemniaronuii  Uadpopmanuro Ha caiite ['BOY COII Neo564,
Ha3zHayeHHbIN npuka3zoM pykoBogutenss I'BOY COLI Ne564.

3.1.3. B pamMkax Hacrosimen npoueypsl:

OtercTBeHHOE MU0 — padoTHUK ['BOY COI Ne564



— pasmemiaetr Madopmaruio Ha opuninansaoM caiite [BOY COI Ne564,

— B Cily4yae HW3MEHEHUs HH(pOpMalnuu OOHOBJISET JaHHBIE Ha OQHUIIMATHLHOM caiTe
I'BOY COIII Ne564 B teuenue 30 qHel co THS BHECCHUS U3MEHEHUN.

3.1.4. Kputepuem npuHATHS pelICHUN sBIseTcs n3MeHeHne WHbopmanuu, yka3aHHOM
B myHkTax 2.9, 2.10 HacTosIllero perjiaMmeHTa.

3.1.5. Pe3ynbraTomM mpouenaypsl SIBISETCS CBOEBPEMEHHOE pa3MEIIeHHUE M OOHOBIICHUE
nHpopmanuu Ha opurmansbHoM caiite [BOY COIL Ne564.

3.1.6. CnocoboM (ukcanuu pe3yinbTaTa BHIIOJIHEHHUS MPOLETYPHI SBISCTCA pa3MelleHIe
(o6HoBnenue) Ha odummanbHoM caiite ['BOY COII Ne564 mudopmanuu o0 opraHu3zanuu
00IIeTOCTYITHOTO ¥ OECIIATHOTO HAYalIbHOTO, OCHOBHOT'O O0IIIEro, CpeIHero (II0JHOro) 001ero
00pa3zoBaHMs, a TAKXKE JTOMOJHATENIbHOTO 00pazoBanus B 'bOY COI Ne564

3.1.7. KoHTposlb 3a HCIOJIHEHHWEM MPOIEAYPHl OCYIIECTBIsCT pykoBoautenb ['BOY
COIII No564.

PykoBogutens 'BOY COII Ne564 ocyiiecTBiisieT KOHTPOIb 3a:

— TIOJHOTOW W JOCTOBEPHOCTHIO MH(poOpManmu, pamerieHHor Ha caite 'BOY COIIl
Ne564;

— CBOEBPEMEHHOCTHIO  OOHOBIEHHs  WHpopmauuu B Teuenue 30 nHEHl co nmHSA
COOTBETCTBYIOLIMX MU3MECHECHUM.

3.2. HudopmupoBanue AgMUHHUCTpAUd 00 W3MEHCHMH WH(GOPMAIMKM O MECTe
HaXOXJeHus, rpaduke paboOThl, CHPaBOYHBIX TenedOHAX, aapecax CailToB, aapecax
snexkTpoHHOM mouyThl COL Ne564.

3.2.1. KOpuauueckuM (akToM, SBISIOLIMMCS OCHOBAaHMEM JJIsl Hadaja IpOLEAYpSHI,
ABIISIETCS U3MEHEHHE JIaHHBIX O MECTE HaXOXJeHUs, rpaduke padoThl, COPaBOYHBIX TenedoHax,
azpece caiita, aapece sekTporHoi mouTsl ['BOY COIL Ne564.

3.2.2. OTBEeTCTBEHHBIM 32 MH(pOpPMUPOBaHHWE AJIMHUHUCTpPAIMU 00 W3MEHEHUU MAHHBIX,
YKa3aHHBIX B MyHKTE 3.2.1. HACTOSIIIEro periaMeHTa SBISETCS OTBETCTBEHHOE JIUIIO — PAOOTHUK
'BOY COLI Ne564, o6ecnieunBaromuii ”HGOpMUpOBaHUE AJIMUHUCTPAIIIH.

3.2.3. B paMKkax HacTOsALIEH NpoLeyphl:

OtBerctBenHoe nuio — pabotHuk ['BOY COII Ne564 B cmydae U3MEHEHUsI JaHHBIX,
YKa3aHHBIX
B nyHKTe 3.2.1 HacTosIero periaMenTa HHGopMupyeT AJIMUHUCTPALUIO B TeueHue 15 nHeil.

3.2.4. KputepueM TMNpUHATUS PELICHUH SBISETCS W3MEHEHUE JAaHHBIX O MeCTe
HaXOoXJIeHus, Tpaduke pabOThl, CIIPAaBOYHBIX TenedoHax, agpece caiiTa, aapece dIEKTPOHHOMN
noutsl [ BOY COIII Ne564.

3.2.5. Cnocobom (puKcanuu pe3ynbTata BHIIIOTHEHUS MPOLEAYPHI SIBISETCA pa3MelleHne
M3MEHEHUH JTaHHBIX O MECTE€ HaxXO0xJeHus, rpaduxe paboThl, CIIpaBOYHBIX TeleoHax, ajapece
caiita, aapece osnekTpoHHo moutel [BOY COII Ne564 Ha odunuanbHBIX calTax
Anmvunnctpanuu, [loprane.

3.2.6. KoHTposb 3a MCHOJIHEHHEM MPOLENYpBl OCYIIECTBIAET  pykoBoaurtens I'BOY
COIII Ne564.

3.2.7. Pe3ynbTaToM MmpoIenyphl SBISIETCS MOMYYSHHE MOIydaTes MU HHPOpMAIUH 00
OpraHu3aIy OOIIEAOCTYITHOTO M OeCIJIaTHOTO HA4YaJbHOTO, OCHOBHOTO OOIIEro, CpEeIHEro
(momHOTO) OOMIIETO 00pa3oBaHUs, a TaKXKe AOMOJHUTENbHOro obOpazoBanus B ['bOY COII
Ne564.

4. @opMBbI KOHTPOJIS 32 HCIIOJTHEHHEM aIMUHMCTPATUBHOIO PerjiaMmeHTa

4.1. Texynmﬁ KOHTPOJIb 3a HMCHOJHCHHUEM OTBCTCTBCHHBIMU JOJKHOCTHBIMU JIMIAMU
ITOJIOKSHUH periifaM€HTa MW HMHBIX HOPMATHBHBIX IIPABOBBIX AKTOB, YCTAaHABJIMBAIOIIUX



TpeOOBaHUSI K MPEJOCTABICHUIO YCIYrH, a TaKXKe MPUHATHEM pEIIeHUH OTBETCTBEHHBIMU
JTUIAMH.

JIoOJKHOCTHOE JIMIIO AJIMHUHUCTpalldM, B BeAeHuU Kotoporo Haxoautcs ['BOY COII
No564 ocymiecTisieT KOHTpoJIb 32 HanuuueM caiita B [ BOY COIL Ne564.

4.2. Tlopanok U MEepUOAUYHOCTh OCYIIECTBICHHS IUIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJIHOTHl M Ka4yecTBa IMPEJAOCTABJICHUS YCIYTH, B TOM YHUCIE MOPSIOK U (OPMBI KOHTPOJIS
3a MOJIHOTOM M Ka4eCTBOM MPEJOCTaBICHUS YCIYTH.

JlomkHOCTHOE MO AJIMUHUCTpallMM HE pexxe | paza B 3 Mecsua OCYLIECTBIISIET
MIPOBEPKY JTOCTYIMHOCTU U KayecTBa YCIYTH B COOTBETCTBUU C IOKa3aTelsIMU, YKa3aHHBIMU B
NyHKTE 2.14 HacTOsAIIEro perjiaMeHTa.

4.3. OTBETCTBEHHOCTh T'OCYAAPCTBEHHBIX TI'PAXKIAHCKUX CIIYKAIMX HCIOJIHUTEIHLHOTO
OopraHa W WMHBIX JOJDKHOCTHBIX JIMI 3a pelieHus u jaerctBus (Oe3neicTBuE), MPUHUMAaeMble
(ocylecTBIIsIEMbIE) B X0/1€ IPEIOCTABICHUS YCIYTH.

4.4. PykoBogutenb 'BOY COIII Ne564 Hecer OTBETCTBEHHOCTH 3a:

— otcyrctBue caiita 'BOY COL Ne564;

— HepasMelnenue (HeCBOeBpeMeHHOe OOHOBJIeHHE) nHpopMalu 00 ycIiyre B TEUCHHE
30 gHE# ¢ MOMEHTA COOTBETCTBYIOIIUX OOHOBJICHH;

— HECBOEBpPeMEHHOE WH(MOpMHpOBaHHE AIMHHHCTpAIMM 00 W3MEHEHUU JaHHBIX O
MECTe HaXOXJeHUs, Tpaduke pabOThl, CHPaBOYHBIX TeledoHax, aapece caiiTa, aapece
snekTpoHHou moutsl 'bOY COII Ne564 B Teuenue 15 nueit,

— HEMOJHOTY M HEIOCTOBEPHOCTh MH(popManuu, pasmenieHHoil Ha caiite [BOY COILL
No564.

5. locyneOHblii (BHeCYAeOHbI) MOPSIIOK 00KAJTOBAHUS PellIeHHd 1
naeiicTBui (0e31eiicTBYS) MCIIOJTHUTEIBLHOTO OPraHa,
NPeA0CTABJIAIOIIET0 YCJIYTY, a TaAKKe T0JKHOCTHBIX JIMII,
roCyIapCTBEHHBIX CIYKALIMX

5.1. TlonyyaTenu yciyra MMEIOT MpPaBO Ha JocyleOHoe (BHecymeOHOe) 00)KalloBaHUE
neiictBuil (0e3aelCTBUSA) U peIIeHUH, NTPUHATBHIX (OCYILECTBISAEMBIX) B X0/1€ MPEAOCTABICHUS
YCIIYTH.

[Ipenmerom nocyaebHoro (BHECYAeOHOT0) 00KaOBaHUS SABISETCS:

— otcyrcTBue nHpopmamuu Ha caiite ' bOY COIL Ne564;

— HEIOJIHOTa U HeAoCcToBepHOCTh HH(popmanuu Ha caiite [ BOY COILL Ne564.

5.2. OOpaieHue B 00513aTeIbHOM NOPSAIKE JOHKHO COJAEPKATh!

— HamMeHoBaHHMe rocynapctBeHHoro opraHa ['BOY COIIl Ne564, B KOTOpBIii
Harpasisercs: oopaieHue, 1100 (HaMUInIo, UMs, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO
JMIa, MO0 JOIKHOCTh COOTBETCTBYIOIIETO JIUIIA;

— (ammInio, MMsl, 0TYECTBO (IOCIEHEE — IPU HATMYUH) 3aIBUTEIS, IS FOPUAMUYECKOTO
JMIIa — OJTHOE HAUMEHOBAHHUE;

— aJpec DIIEKTPOHHOW TOYTHI, €CJIM OTBET JOJKeH OBITh HampaBieH B ¢dopMme
DIIEKTPOHHOTO JIOKYMEHTa, W TIOYTOBBIA aJpec, €CIW OTBET JODKEH OBITh HampaBleH B
MUCEMEHHOU (hopme;

— CyTb OOpaIleHus;

— UHBIE CBEJICHHSI, KOTOPbIE 3asIBUTEIb CYUTAET HEOOXOAUMBIM COOOILIHUTS;

— B Cllydae HeoOXOIMMOCTH B TOATBEPXKICHHE CBOMX JOBOJIOB K OOpAIIEHUI0 MOTYT
npusaraTbes JOKYMEHTBI U MaTepHabl JINOO UX KOIHH;

— TIOJIIHCH 3asIBUTEINS U JIaTy.

5.3. OcHOBaHMSMU ISl OCTABIIEHUS 0OpaleHus 0e3 OTBETa SBIISFOTCSI.



OTCYTCTBHE IIOYTOBOTO ajpeca 3asBUTEINs, HallPpaBUBIIETO OOpaleHHe, M0 KOTOPOMY
JOJI’KCH GBITB HaItpaBJICH OTBCT,;

OTCYTCTBHE YKa3aHMsI Ha (haMUJINIO 3asBUTEJIS], HAIIPABUBLIETO OOpaleHHE;

OTBET MO CYIIECTBY IIOCTABICHHOTO B OOpAIIeHWH BOMPOCAa HE MOXKET OBITh JaH
0e3 pasriamieHusi CBEACHHM, COCTABISIONIMX TOCYIapCTBEHHYIO WM HHYI OXpaHSIEMYIO
denepanbHBIM 3aKOHOM TalHY.

B cnyuyae noctymiieHus: MUCbMEHHOTO OOpalleHus], B KOTOPOM CO/IepKaTCsl HELIEH3YPHbIE
1100 OCKOPOWTENbHBIE BBIPAKEHUS, YIPO3bl KHU3HH, 30POBBI0 M MMYIIECTBY JOJKHOCTHOTO
JUIa, a TAaKXKe YWICHOB €ro CeMbU, 0OpallleHHe MOXKET ObITh OCTaBJICHO 03 OTBETA MO CYIIECTBY
MOCTaBJICHHBIX B HEM BONPOCOB, M TPaXKJIaHUHY, HaIllpaBUBIIEMY OOpalleHHEe, T0JDKHO OBbITh
COOOIIIEHO O HEIOMYCTUMOCTH 3JI0YITOTPEOJICHHUS TPABOM.

B ciaywyae ecnm TEKCT NMHCBMEHHOTO OOpalleHUs HE MOAJMAeTCS MPOYTEHUIO, OTBET
Ha oOpamieHne HE JaeTcs, M OHO HE TMOAJCKUT HANpPaBICHUIO HAa PACCMOTPEHHUE
B TOCYJapCTBEHHBII OpraH WM JOPKHOCTHOMY JIMILy B COOTBETCTBUU C UX KOMIIETECHIIHEH,
0 YeM B TEYEHHE CeMM JHEH CO JHS perucTpauuu oOpamieHHs COoOOIaeTcs TpaXkJIaHUuHY,
HaIPaBUBILIEMY OOpaleHe, eciu ero (haMuiIus U MOYTOBBIN aJpec MOIIAI0TCs MPOUYTEHUIO.

B ciydae, ecnm B NMUCBMEHHOM OOpalleHHHM TpakKIaHHHA COJCPKHUTCA BOIMPOC, HA
KOTOPBIi €My MHOTOKPAaTHO JaBalluCh MHCbMEHHBIE OTBETHI IO CYILECTBY B CBSI3U C paHee
HaIlpaBJIsICMbIMU O6paHICHI/I$[MI/I, " IIpHU 5TOM B 06paHICHI/II/I HC IIPUBOAATCA HOBBIC TOBOJbI UJIN
00CTOSITENECTBA, MOXET OBITb MPHUHATO peHIeHHe O Oe30CHOBATEIbHOCTH OYEPEIHOTO
oOpallleHus1 ¥ TNpEeKpalleHuu MNEPEenucKd C TpaKJaHMHOM IO JaHHOMY Bompocy. O naHHOM
pEIIeHUH YBEIOMIIETCS Tpa)IaHWH, HAPAaBUBIIUI OOpaleHue.

B cnywae ocraBneHus oOpamieHust 0e3 OTBETa IO CYLIECTBY IIOCTABJIEHHBIX B HEM
BOIPOCOB 3asBUTENIO, HAMpPaBUBIIEMY OOpalleHHe, cOO0IaeTcss O HEBOZMOKHOCTH JaTh OTBET
10 CYIIECTBY MOCTABJICHHBIX B 0OpaIIEeHUU BOIIPOCOB JIMOO0 O mepeaapecanny oOpaiieHus.

B ciyuae, eciau mpu4uHbI, IO KOTOPHIM OTBET IO CYIIECTBY MOCTaBJICHHBIX B OOpAILICHUH
BOIIPOCOB HC MOT OBLITH JaH, B IOCJICAYIOUICM ObLIH YCTpPpAaHCHBI, 3asBUTCJIb BIIPAaB€ BHOBDb
HAIpPaBUTh OOpallleHrne B COOTBETCTBYIOUINI MOCYAapCTBEHHBINM OPraH WM COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHILY.

5.4. B ynoBneTBOpeHUH Kajg00bl MOKET OBITh OTKA3aHO B CIEAYIOMIMX CIydasX:

5.4.1. B cinydae, eciii B TUCbMEHHOM OOpAaIlI€HNUU T'paXkJaHWHA COJEPXKUTCS BOINPOC, Ha
KOTOPBIi €My MHOTOKPATHO JaBallUCh MHCbMEHHBIE OTBETHI MO CYILECTBY B CBSI3U C paHee
HarpasBJIsICMbIMU O6paHIeHI/I$IMI/I, " IIpHU 5TOM B O6paIIICHI/II/I HE IPUBOAATCA HOBBIC JOBOABI WJIN
00CTOATENLCTBA, BIpPABE MPUHATH PELICHHE O OE30CHOBATENBHOCTH OYEPETHOro OOpalleHus U
IpeKpaIleHNH MEPENUCKU C TPAXKIAHHHOM I10 JAHHOMY BOTIPOCY IPH YCIIOBHH, YTO YKa3aHHOE
oOpalieHne W paHee HampaplsieMble OOpalleHHs HANpaBIsJINCh B OAMH M TOT IKe
FOCYI[apCTBCHHBIﬁ opraH, opraH MECTHOI'O CaMOyIpaBJICHUA HWJIX OJHOMY HW TOMY IKC
IoKHOCTHOMY Jniy. O JaHHOM peUIeHHH YBEJOMIISIETCS Tpa)KJAaHWH, HaNpPaBUBIIAN
oOparieHue.

5.4.2. Ilpu nosyyeHUH NHUCbMEHHOTI'O OOpallleHus, B KOTOPOM CO/IEPKaTCsl HELIeH3YPHbIe
00 OCKOp6I/ITeJ'II>HI)I€ BBIPpAXKCHUSA, YI'PO3bl KH3HH, 3JOPOBBIO U UMYIICCTBY AOJIDKHOCTHOI'O
JMIa, a TaKXKe YIEHOB €ro CEeMbH, BIIpaBe OCTaBUTh oOpalieHue 0e3 OTBeTa IO CYILECTBY
MOCTABJICHHBIX B HEM BOIIPOCOB W COOOIIMTH T'PaKJIaHWHY, HAlpaBUBIIEMY oOOpalieHue, O
HEJIOMYCTUMOCTH 3JI0yTIOTPEOICHHS TPABOM.

5.4.3. B ciyyae, eciu TEKCT MUCBbMEHHOTO OOpaIIeHus] He TIOIaeTCs TPOUYTEHUIO, OTBET
Ha oOpallleHHe He JaeTcs, 0 4YeM B TEYEHHE CEMHU JHEH cO JHSA pPerucTpauuu OoOpalieHus
cooOmraercsi TpaxJaHUHY, HAIIPaBUBIIEMY OOpalieHHne, €Clii ero (amiIius U TMOYTOBBIA aapec
MOJ/IAt0TCS IPOUYTEHHUIO.

5.5. OcHOoBaHMeM ISl Haudaja MpoIEeAyphl AOCYAeOHOTO (BHECYAEOHOT0) 00)KaToBaHUS
SBIISIETCA TOCTYIUIGHHE OT 3asBUTENs JKalnoObl (IpeTeH3uu) Ha OyMaxxHOM Hocutene (B
aMeKTpoHHOM Buje) pykoBogutento ['BOY COII No564, B agmunuctpamnuio paiiona CaHKT-
[TerepOypra; B Komurer no o6pazoBaHmio.



5.6. 3auHTEepEeCcCOBaHHBIC JIMIA UMEIOT MTPABO Ha TMOJydyeHHe HHGOPMAIIUU U JOKYMEHTOB,
HEOOXOAUMBIX JJIs1 OOOCHOBAaHUS M paccMOTpeHHsI oOparieHust (kanoObl)  OT OTxena
obpazoBanus agmuHUCTpanuu Kuposckoro paiiona Cankt-IlerepOypra; or TBOY COIL Ne564.

5.7. ObOpamenue (xamoba) MOXKET OBITH aJpecoBaHa B HCIOJHHUTEIbHBIC OpPTaHbI
rocynapctBeHHoi BiacTu Cankt-IletepOypra u opraHu3anuu, yKa3aHHbIE B IyHKTE 5.4.
perimameHTa, a Takke Buue-ryoepHaropy Cankr-IlerepOypra, Kypupymoomemy chepy
oOpa3zoBanus; ['yoepuaropy Caunkrt-IlerepOypra (yka3biBaloTCs PEKBU3UTHI MECTa HAXOXKICHUS,
TeneOHBI, IEKTPOHHBIN aapec).

5.8. O6pamienue (;xanoba) paccmarpuBaeTcs B TeueHue 30 pabodmnx THEH.

5.9. PesynpratoM nocyneOHOTO (BHECYIEOHOTO) O0KAJIOBAaHMS SIBISETCS MHUCHMEHHOE
cOOOIIeHNE OT TOHKHOCTHOTO JIMIA (MCIOJHUTEIBHOTO OpraHa, OpraHu3alnn), KOTOPBIM OBLIO
aZpecoBaHo oOpamieHne (kasioba) O TOATBEPXKIECHWU (HE TOATBEP)KIEHUH) (PaKTOB,
U3JI0KEHHBIX 3asBUTENeM B oOpamienun (xkamobe). B cimyuae mnoxarBepkaeHus (axTos,
U3JIO’)KEHHBIX B oOpaieHusi (3kanoObl), MPU HAIMYMK Y 3asBUTENS [PaBO Ha MPEIOCTaBIICHUE
YCIIYTH, YCIIyra MpeaoCTaBiIsIeTCs, U 3asSBUTENb HHPOPMHUPYETCS O MECTE U BPEMEHH NOJTYUYECHUs
pe3yibTaTa NpeoCTaBICHUS YCIYTH.

6. [IpunoxeHus

HpI/IJ'IO)KeHI/IeM K HACTOALIEMY PCTIIAMCHTY ABJIACTCA brok-cxema npeaoCTaBJICHUA YCIIYI'U.



[Ipunoxenue

Biok-cxema npeaocTaBiieHUsl YCJIYTH ¢ YKa3aHHEM CPOKOB OCYIIeCTBJIEHHUS
KaKI0r0 1eiCTBUS B pAMKAaX MCIOJHEHHS NPoueayp

Bo3HukHOBEHHE HEOOXOAMMOCTH B TIOJTYYEHUU HH(DOpMAIHK
00 opranu3zanuu o0IeJOCTYITHOTO U OECIUIaTHOTO HAYaJIbHOTO, OCHOBHOT'O
obmero, cpemHero (IMOJIHOTO) 00IIero 0Opa30BaHMUsl, a TAKKE
JIOTIOJIHUTEIBHOIO 00pa30BaHUs
B ['BOY COIII Ne564
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OOpariieHue moyrydarenst yciyru
Ha UHTEPHET-NopTal
«["ocynapcrBennblie ycinyru B Cankt-IlerepOypre»
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OOpariieHue moyrydarenst yeiayru
Ha ouumaneHeli caiit 'bOY COILL Ne564
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[Tonyuyenne unpopmanumy,
pa3menieHHON Ha odunmansHoM caiite [BOY COL Ne564




